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REHABILITATION CASEWORK TECHNICIAN

Positions in this class provide a variety of advanced assistance functions in support of the
Rehabilitation Counselor. Work involves: interviewing clients and gathering required diagnostic reports;
making recommendations on needs; contacting employers to develop on-the-job training and/or
placements, follow-up in homes, schools, employment, and training; providing supportive counseling to
client.

I. DIFFICULTY OF WORK:

Complexity - Employees carry a caseload of the less complicated cases under the counselor's
supervision and are involved throughout the rehabilitation process, including vested authority to assess
and implement some services independently. Judgment is required: in making observations and
recommendations that carry weight with the counselor in developing the plan of services and approving
expenditures; and in determining what needs to be referred to the counselor for in-depth evaluation
and/or counseling. A greater percentage of time is required in the supportive counseling, follow-up, and
placement development functions.

Guidelines - A number of guidelines are available including federal and State rehabilitation manuals,
labor laws as relating to the handicapped, and literature on basic relationship support counseling. The
counselor determines appropriate policies, but the employee must be knowledgeable to perceive limits
in committing or dealing with employers and trainers in the supportive role. Extensive leeway exists for
initiative in developing housing and job opportunities.

II. RESPONSIBILITY:

Consequence of Action - Usually a referral/client in this program exists because he handicapped,
unemployed, and is a financial burden on society. To effectively assist a client requires close support
services and capability to move efficiently in working out job and living arrangements and providing the
degree of follow-up clients often need to make adjustments and maintain successful employment.

Accountability - Employees have authority to initiate evaluation services and to work up tentative
agreements with employers for on-the-job training, school enrollment, and job placements. Counselor
retains final approval on determining eligibility and approving services.

Review - Employee plans own schedule on a daily basis information gathering, placement, and
follow-up. Progress of the client is communicated through progress notes and regular conferences with
the counselor on recommendation and/or problems.

III. INTERPERSONAL COMMUNICATIONS:

Subject Matter - Clients' handicapping conditions correlate with varied needs for information and the
way the information must be presented. Clients are requesting services but the handicap motivaton
level interferes with their understanding or accepting limitations of their handicap as relates to
employment and employer expectations. Primary content centers on services available, role
expectations in the work world, as well as helping employers reach better understanding of capabilities
of hiring the handicapped.

Purpose - Employees must encourage and assist in motivating clients and persuading employers to
accept/hire the handicapped and overcome stereotypes of capabilities of this group.
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IV. WORK ENVIRONMENT:

Nature of Working Conditions - Employees spend about one half of the time in a normal office setting.
Follow-up and placement functions require employees to be in low-income neighborhoods and in varied
businesses including production industries, construction sites, restaurants/kitchens, etc.

Personal Hazards - Clients are seeking services from Vocational Rehabilitation and only potential
hazard is that normally experienced in driving a car for personal use.

V. JOB REQUIREMENTS:

Knowledges, Skills, and Abilities - Considerable knowledge of and ability to enlist resources in
community service agencies for population served; a variety of handicapping conditions and the
limitations these present; working knowledge of techniques of interviewing and ability to illicit necessary
information of basic relationship support counseling techniques, of various types of housing and
employers; skill in basic reading, writing, and simple mathematics; skill in appraising needs and
exercising good judgment in decision-making; skill in establishing rapport with clients and a variety of
service delivery disciplines and community leaders and business personnel.

Minimum Education and Experience - Degree in a two-year associate program designed to prepare
support personnel for human services agencies including a six month practicum/internship in a similar
setting and one year of experience in working with similar types of clients providing similar supportive
services (an additional year of experience may be substituted for the practicum); or graduation from
high school or equivalent and three years of supportive services experience in vocational rehabilitation
or in community organization; or an equivalent combination of education and experience.

Minimum Education and Experience for a Trainee Appointment - Graduation from high school or
equivalent.

Administering the Class - Graduates from high school or equivalent and three years of clerical
experience in vocational rehabilitation may enter at the 24-month step in the trainee progress and
qualify for the full class after one year of experience.
In positions that require a specialized skill in dealing with a handicap such as deafness, strokes,
alcoholism, etc., individuals that have high school and demonstrated unique ability to work with the
specific severe disability may enter at the 24-month step of the trainee progression and qualify for the
full class after one year of experience.


